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Notes, Notices, Cautions, and Warnings

ﬁ NOTE: A NOTE indicates important information that helps you make better use of your computer.

ﬂ NOTICE: A NOTICE indicates either potential damage to hardware or loss of data and tells you
how to avoid the problem.

‘& CAUTION: A CAUTION indicates a potential for property damage, personal injury,
or death.

A WARNING: A WARNING indicates a potentially hazardous situation which, if not
avoided, may result in severe injury.

Information in this document is subject to change without notice.
© 2001 Dell Computer Corporation. All rights reserved.

Reproduction in any manner whatsoever without the written permission of Dell Computer Corporation is strictly
forbidden.

Trademarks used in this text: De//, the DELL logo, Dell ActiveArchive, Dell OpenManage, and PowerVault are
trademarks of Dell Computer Corporation; Microsoftand Windowsare registered trademarks of Microsoft Corporation;
Intelis a registered trademark of Intel Corporation. Other trademarks and trade names may be used in this document
to refer to either the entities claiming the marks and names or their products. Dell Computer Corporation disclaims
any proprietary interest in trademarks and trade names other than its own.
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This document describes how to install the Dell PowerVault 735N version 2 upgrade. The
upgrade includes:

e Microsoft® Windows® 2000 Service Pack 2
*  Service Appliance Kit 2.0

¢ Services for Unix 2.1
¢ Dell ActiveArchive™ 2.0
*  Dell OpenManage™ Array Manager 3.0

*  Updated drivers for the PERC 2/DC, Broadcom 10/100/1000TX network adapter,
Alteon 10/100/1000TX network adapter, and Intel® network adapters

The upgrade CD includes the Dell PowerVault 75xN Administrator Guide and readme files.
These documents contain useful information about the version 2 software.

After installing the upgrade, you must update your system’s device drivers. The driver
updates are provided on the upgrade CD, and the procedures are shown later in this
document.

E NOTE: The process in this document is only for upgrading the operating system; it is not a
reinstallation of the entire image. Data volumes will be preserved.

The upgrade process deletes all snapshots and snapshot schedules. Dell ActiveArchive
version 2.0 uses a cache file on each volume instead of the centralized cache file in version
1.0. After upgrading to version 2, you must create the snapshot cache files before you can
take snapshots of your volumes. In addition, you must recreate any snapshot schedules that
you were using prior to the upgrade. See the Dell PowerVault 75XN System Administrator’s
Guide on the Dell PowerVault 735N Version 2.0 Upgrade CD for information about creating
snapshot cache files and snapshot schedules.

Installing the Dell PowerVault 735N Version 2
Upgrade

1 Back up the data on your system and perform a system state backup.

See your System Administrator’s Guide for information about performing a system
state backup.
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NOTICE: Do not restore this system state backup if the upgrade procedure completes
successfully. This system state backup contains operating system files that are incompatible with
the upgraded operating system files and results in a system failure. This system state backup is
only used to recover your system if the upgrade fails. For more information, see “If Your
Upgrade Fails,” found later in this document.

Insert the version 2 upgrade CD into the NAS appliance’s CD drive.
From a remote system, create a Terminal Services Client session to the 735N,
NOTE: The Terminal Services Client is provided on the Dell PowerVault 735N Resource CD.

NOTICE: Do not use the Advanced Terminal Services Client in the PowerVault NAS Manager.
Since the PowerVault NAS Manager is upgraded during the process, the upgrade process fails if
this client is used.

Log into the appliance as an administrator.

The Advanced Administration menu displays.

From the Advanced Administration menu, click Exit, and then click OK.
Click Start and select the Run command to open the Run window.
From the Run window, click Browse to open the Browse window.

From the Browse window, browse to the CD drive that contains your installation

upgrade CD.
Double-click the drive.
Select the Setup.exe file, click Open, and then click OK.

An information window appears.

Click OK to open the Dell PowerVault 735N Update main window.
From the main window, click the Install Update tab.
Click the Continue arrow.

The installation process begins, and the Installation Progress window appears. The
installation process takes approximately 10 minutes.

After the initial phase of the upgrade is complete, click Return to display the Dell
PowerVault 735N Update main window.

Click the Restart tab on the main window, and then click Restart to reboot.
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16 After the system has rebooted, re-establish the Terminal Services Client session to the
system and log on as an administrator.

The upgrade process resumes with the Service Pack 2 installation.
17 On the main window, click the Install Service Pack tab, and then click the continue
arrow.

The second phase of the installation process begins, and the Installation Progress
window appears.

18 After the second phase of the upgrade is complete, click Return to display the Dell
PowerVault 735N Update main window.

ﬁ NOTE: If an error occurs during the installation process, open the Upgrade.txt file on the NAS
appliance’s C: drive to see where the error occurred. Record this error and see the support Web
site at http://support.dell.com or call Dell for technical assistance.

Updating Your Drivers

From the Dell PowerVault 735N Update main window, click the Drivers tab and follow the
instructions on the screen to update your applicable drivers.

Your system might not contain all the devices listed in the Drivers tab. Only update the
drivers for the devices installed in your system.

E NOTE: You must update the PERC 2/DC driver.

After updating the driver, go to the Dell PowerVault 735N Update main window, click the
Restart tab, and then click Restart on the restart page to reboot the appliance.

Snapshot Cache File and Schedules

The snapshot cache files and any snapshot schedules need to be recreated. See the Dell
PowerVault 75XN System Administrator's Guide on the Dell PowerVault 735N Version 2.0
Upgrade CD for information about creating snapshot cache files and snapshot schedules.
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If Your Upgrade Fails

If your upgrade fails, perform the following steps:
1 Reinstall the system using the Dell PowerVault 735N Reinstallation CD.

2 Recover your system state from the system state backup created in step 1 of “Installing
the Dell PowerVault 735N Version 2 Upgrade.”

See your System Administrator’s Guide for information about performing a system
state backup.

After Your Upgrade Has Completed

After completing the upgrade, perform a second system state backup. See your System
Administrator’s Guide for information about performing a system state backup. If you
reinstall your operating system at a later time, you can use the system state backup created
after the upgrade to restore your system settings.

n NOTICE: You can use the system state backup created after the upgrade completed successfully
only on a system that has been upgraded to version 2.

Reinstalling Your Operating System

To reinstall your operating system, see your System Administrator’s Guide. After your
operating system is reinstalled, perform the “Installing the Dell PowerVault 735N Version 2
Upgrade” procedure found earlier in this document and restore the system state backup
that was created after the system was upgraded to version 2.

Accessing the Dell PowerVault NAS Manager
After the Upgrade

The version 2 software upgrade changes the default Dell PowerVault NAS Manager address.
The Dell PowerVault NAS Manager is now served on port 1279 with the keywords
https:// instead of http:// and is accessed using the URL,

https://<systemname | system ipaddress>:1279, where systemname is the Dell
<service tag>. Port 1279 uses SSL to encrypt data going to and coming from the NAS
appliance to provide increased data security.

n NOTICE: Although port 1278 can be used, it uses plain text authentication, which can be a
significant security risk.
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